
Technical barriers to trade enquiries
As an exporter, you face the challenging task of staying up to date with technical regulations that could affect your ability to sell  
into foreign markets. To keep you informed about proposed changes to foreign market requirements, Standards New Zealand  
operates the Technical Barriers to Trade (TBT) enquiry point for New Zealand. We can help you search for recently proposed  
TBT notifications of measures that may have an impact on your trade in foreign markets. There is no charge for this service.

To find out more, obtain a copy of TBT documents, or subscribe to our email service for regular advice about  
TBT notifications, email us at: wto@standards.co.nz

Environmental management and management systems
As an exporter, you will be aware of the demand in overseas markets for environmentally friendly products and services.  
Environmental management systems complying with AS/NZS ISO 14000 series can help your organisation to manage  
the environmental aspects of your activities, products, and services. ISO 14001 is the international benchmark  
Standard setting out the elements that make up an environmental management system.

At Standards New Zealand we want to help New Zealand exporters 
ensure they have the right advice on the Standards they need.

Environmental management systems 
General guidelines on principles, systems and support 
techniques
AS/NZS ISO 14004:2004

Provides guidance on the establishment, implementation, 
maintenance and improvement of an environmental 
management system and its coordination with other 
management systems.

Environmental management 
Environmental performance evaluation – Guidelines
AS/NZS ISO 14031:2000

Provides guidance on the use of environmental performance 
evaluation as an internal management process designed  
to produce reliable and verifiable information on an ongoing 
basis to determine whether an organisation’s environmental 
performance is meeting criteria set by management.

Environmental management 
Environmental assessment of sites and organisations (EASO)
AS/NZS ISO 14015:2003

Provides guidance on how to conduct an EASO through a 
systematic process of identifying environmental aspects and 
environmental issues, and determining any business consequences.

Environmental management 
Life cycle assessment – Principles and framework
AS/NZS ISO 14040:1998

Specifies the general framework, principles and requirements 
for conducting and reporting life cycle assessment studies.

Environmental management
Life cycle assessment – Goal and scope definition  
and inventory analysis 
AS/NZS ISO 14041:1999

Specifies the requirements and the procedures necessary 
for the compilation and preparation of the definition of goal 
and scope for a life cycle assessment, and for performing, 
interpreting and reporting a life cycle inventory analysis. 

Environmental management 
Life cycle assessment – Life cycle impact assessment
AS/NZS ISO 14042:2001

Describes and gives guidance on a general framework for the 
life cycle impact assessment phase of life cycle assessment, 
and the key features and inherent limitations of LCIA. Specifies 
requirements for conducting the LCIA phase and relationship  
of LCIA to other LCA phases.

Environmental management
Life cycle assessment – Life cycle interpretation
AS/NZS ISO 14043:2001

Provides requirements and recommendations for conducting 
the life cycle interpretations in life cycle assessment or life 
cycle inventory analysis studies. 

Guidelines for quality and/or environmental 
management systems auditing
AS/NZS ISO 19011:2003

Provides guidance on the principles of auditing, managing 
audit programmes, conducting quality management systems 
audits and environmental management system audits,  
as well as guidance on the competence of quality and 
environmental management system auditors

Environmental management systems 
Requirements with guidance for use
AS/NZS ISO 14001:2004

Specifies requirements for an environmental management system 
(EMS) to enable an organisation to develop and implement a 
policy and objectives which take into account legal requirements 
and other requirements to which the organisation subscribes,  
and information about significant environmental aspects.

Environmental management – Vocabulary
ISO 14050:2009

This international Standard contains definitions of fundamental 
concepts related to environmental management, published  
in the ISO 14000 family of international Standards.
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Environmental labels and declarations  
Self-declared environmental claims  
(Type II environmental labelling) 
AS/NZS ISO 14021:2000

Specifies requirements applying to the development  
of environmental claims, expressed in either words or  
symbols, about products and services. Includes both  
general requirements and specific details for selected  
claims, along with verification methodologies.

Environmental labels and declarations 
General principles 
ISO 14020:2000

Establishes guiding principles for the development  
and use of environmental labels and declarations.

Ordering international Standards
Standards New Zealand is your source for almost any Standard from around the world. Whether you need a Standard for household 
electric heaters in Saudi Arabia, or specifications for rubber hot-water bottles in Russia, Standards New Zealand can supply them. 

We supply Standards from the International Organisation for Standardization (ISO) and International Electrotechnical Commission (IEC) 
electronically. From our website you can also order hard copy Standards published by ISO, IEC, and the British Standards Institution 
(BSI). Most other overseas Standards are available – simply contact us by email, mail, phone, or fax. We provide a prompt service  
and can help with the research into which Standards you need.

Ordering international Standards
Email enquiries@standards.co.nz Phone 0800 782 632 Fax (04) 498 5994 Post Private Bag 2439, Wellington 6140

Environmental labelling 
To avoid confusion and association with unsubstantiated 
environmental claims, it is essential that your eco-labelling  
be backed up by internationally recognised Standards.

Producers and exporters who improve their environmental 
performance are entitled to communicate this to the market.  
ISO 14020 sets the benchmark for environmental declarations  
and labelling, so you can make declarations with confidence. 
The benefits of environmental labelling include:

•	 Allows environmental performance  
to be used for competitive advantage

•	 Accurate and verifiable environmental claims
•	 Facilitation of international trade
•	 Increased opportunities for consumers  

to make more informed choices.

Quality management 
Producing quality goods and services to an international 
benchmark makes you more competitive. If you are serious 
about achieving quality throughout your organisation, the 
AS/NZS ISO 9000 series, the most widely recognised of all 
international Standards, will help your organisation with customer 
focus, system approach to management, leadership, continual 
improvement, involvement of people, factual approach to decision-
making, process approach and mutually beneficial supplier relations.

Quality management systems 
Requirements
AS/NZS ISO 9001:2008

Specifies requirements for a quality management system where 
an organisation needs to demonstrate its ability to consistently 
provide product that meets customer and applicable statutory 
and regulatory requirements, and aims to enhance customer 
satisfaction through the effective application of the system. This 
includes processes for continual improvement of the system and 
the assurance of conformity to customer and applicable statutory 
and regulatory requirements. Identical to ISO 9001:2008. 

Quality management systems 
Guidelines for performance improvements
AS/NZS ISO 9004:2000

Provides guidance on applying quality management systems 
to the achievement of performance improvement. This extends 
beyond the requirements of AS/NZS ISO 9001 to the overall 
performance of the organisation and the satisfaction of 
customers and other interested parties.

Quality management systems 
Fundamentals and vocabulary
AS/NZS ISO 9000:2006

Provides guidance on the fundamentals of quality management 
systems as described in the ISO 9000 series of Standards  
and vocabulary of terms used in quality management.

Standards online library
There’s now an easy way to ensure your Standards are up to date and available.
With an online library subscription, your Standards are automatically updated, and accessible 24/7. 
You can select the Standards you subscribe to and add more Standards as required.

For a tailored quotation, call our online library team on 0800 782 632.
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Standards for Exporters
Standards  
Number

Title Price ($) excl GST  
(Hardcopy)

Retail Members
AS/NZS ISO 9000 Quality Set   (click within box for quick-web link)

Quality Management Systems Set includes: 
AS/NZS ISO 9000:2006 – Quality management systems – Fundamentals and vocabulary 
AS/NZS ISO 9001:2008 – Quality management systems – Requirements 
AS/NZS ISO 9004:2000 – Quality management systems – Guidelines for performance improvements 

(Purchasing these Standards as a set will save you 25% off the total individual prices.*)

269.95* 215.96*

AS/NZS 14000 Set

Environmental management standards collection 
Contains 10 Standards to cover every aspect of environmental management systems, for more details see our 
website at www.standards.co.nz or call us on 0800 782632. (Purchasing these Standards as a set will save you 
25% off the total individual prices.*)

524.55* 419.62*

AS/NZS ISO 14001:2004 Environmental management systems  
– Requirements with guidance for use

81.19 64.95

AS/NZS ISO 14004:2004 Environmental management systems  
– General guidelines on principles, systems and support techniques

106.19 84.95

AS/NZS ISO 14015:2003 Environmental management  
– Environmental assessment of sites and organisations (EASO)

56.19 44.95

AS/NZS ISO 14021:2000 Environmental labels and declarations  
– Self-declared environmental claims (Type II environmental labelling)

68.69 54.95

AS/NZS ISO 14031:2000 Environmental management 
– Environmental performance evaluation Guidelines

74.94 59.95

AS/NZS ISO 14040:1998 Environmental management – Life cycle assessment  
– Principles and framework

49.94 39.95

AS/NZS ISO 14041:1999 Environmental management – Life cycle assessment  
– Goal and scope definition and inventory analysis

68.69 54.95

AS/NZS ISO 14042:2001 Environmental management – Life cycle assessment 
– Life cycle impact assessment

56.19 44.95

AS/NZS ISO 14043:2001 Environmental management – Life cycle assessment  
– Life cycle interpretation

56.19 44.95

AS/NZS ISO 19011:2003 Guidelines for quality and/or environmental management  
systems auditing

81.19 64.95

ISO 14020:2000 Environmental labels and declarations 
– General principles (available in hardcopy only)  
(Prices subject to exchange rate fluctuation)

99.94 79.95

ISO 14050:2009 Environmental management – vocabulary (available in hardcopy only) 
(Prices subject to exchange rate fluctuation)

521.93 417.54
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Purchasing more than three Standards or one set plus one or more individual Standards?  
For an extra 5% discount on your order, call or email and mention this guide.

Standards New Zealand members receive a 20% discount. For information on becoming a Standards New Zealand  
member call us now on 0800 735 656. You can also purchase an electronic copy and save an additional 10%. 

Order from our webshop at  
www.standards.co.nz  

(enter the number of the Standard in ‘search’)

Call our customer  
services team on  

0800 782 632

Email our customer  
services team at  

enquiries@standards.co.nz
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